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. ABSTRACT 

Potential policies and strategies for building the 
information society (IS) in countries that are candidates for admission to 
the European Union were explored at a workshop attended by 39 experts from 
the European Commission (EC), the EC’s Institute for Prospective and 
Technological Studies, and outside the EC. The workshop focused on the 
specific context for IS developments in candidate countries, paying special 
attention to the following topics: infrastructures; info-structures; 
capabilities and skills; and assessment of the present IS in candidate 
countries. The workshop also examined transferable lessons from selected 
information and computer technology (ICT)- related experiences in the 
European Union's 15 member states. After concluding that a simple scenario 
for the road forward does not exist, the workshop participants presented a 
series of provisional conclusions regarding how to put IS policy strategies 
at the service of countries' democratic development while optimizing their 
resources and economic output. (Sixty-eight endnotes, a 14-item bibliography, 
and a list of experts from the panel workshop are included. The following 
items are appended: lists of policy and research implications by the experts 
in the workshop's concluding session; a list of structural indicators for 
evaluating countries' needs; an action plan for creating an IS for all of 
Europe; definitions of ICT activity; and a list of ICT. goods in the Standard 
International Trade Classification. ) (MN) 
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PROLOGUE 



The subject of this report - the Information Society in Candidate Countries (CCs) 1 - has 
received up till now little or no academic attention. Also, the most basic data on the ICT sector 
in the candidate countries are missing and what exists (from official or consultancy sources) 
raises serious heuristic problems with regard to comparability, accuracy and reliability. This 
report relies on research done at IPTS and by the European Science and Technology 
Observatory (ESTO) 2 , as well as the excellent material our networks of 'local' researchers and 
experts from EU15 and CCs gave us - networks IPTS has been building since 1999 around the 
Enlargement topic. More particularly, we very much relied on a process of validation which is 
specific for much of IPTS work and which is a result of its mission: giving scientific 
independent policy support to the EC. This validation is done by bringing together key experts 
on the subject and from the CCs, presenting them with our research and achieving a 
consensus 3 . 



This report is an essential but intermediary step forward. It explores some of the most 
common assumptions about the Information Society (IS) potentials in Candidate Countries. 
While finalising it, IPTS is simultaneously launching a large country-by-country exercise 
about the future of the IS in the CCs and its link to the Lisbon objectives. These outputs 
should be published early 2004 and offer a relevant follow-up to the conclusions of the present 
report. 



1 The thirteen “Candidate countries” are: The Baltic republics of Estonia, Lithuania and Latvia; The 
Mediterranean countries Turkey, Malta and Cyprus; The Central European ones Bulgaria, Czech Republic, 
Hungary, Poland, Romania, Slovakia, Slovenia. “The negotiations have been concluded with Cyprus, Czech 
Republic, Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Slovak Republic and Slovenia. After ratification 
these countries will join the EU on 1 st May 2004. Detailed roadmaps have been agreed for Bulgaria and Romania, 
which offer them the perspective of membership from 2007 and the prospect established of starting Turkey’s 
accession negotiations without delay after December 2004 if it fulfils the Copenhagen political criteria.” 
(European Commission, 2003. Choosing to grow: Knowledge, innovation and jobs in a cohesive society. Report 
to the Spring European Council, 21 March 2003 on the Lisbon strategy of economic, social and environmental 
renewal. COM(2003) 5 final, p.21 . EC, Brussels.) 

2 Detailed data for the arguments developed in this report are available in the reports presented as list of 
references at the end of this report 

3 The full list of experts who directly contributed to the 23-25 February Workshop and reviewed this report is 
presented at the end of this paper 
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